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Inside this issue: 

UCAZ is introducing the 

online version of The Ur-

ban Voice. 

Instead of relying only on 

the hard copy, we have 

seen it prudent to intro-

duce the online version of 

the newsletter and we are 

pleased to unveil to you 

our readers this alterna-

tive. 

We have decided to main-

tain the name The Urban 

Voice so that we do not 

create another publica-

tion since we already 

have a brand in form of 

The Urban Voice. 

The E-Newsletter will be 

produced weekly and will 

be linked to the UCAZ web-

site where you will, by 

clicking on a links pro-

vided, open the full articles 

on the website. 

UCAZ Officers Fora and 

development partners are 

invited to contribute arti-

cles and comments to ar-

ticles in the newsletter. 

The articles should be 

brief, maximum should be 

one A4 page with 12 point 

font size. 

We encourage sharing of 

best practices in order to 

improve service delivery 

in urban councils.  

Please send your articles 

to the Editor, The Urban 

Voice, Email: cmusekiwa 

@ucaz.org . 

Introducing the Urban Voice’s online version 

Newsletter Date 7—11 April 2014 

“We have decided to 

maintain the title, The 

Urban Voice so that 

we do not create an-

other publication 

since we already have 

a brand in form of The 

Urban Voice.” 

Mr Perkins Francis Duri, 

who was the UCAZ Secre-

tary General, passed on 

on the 13th of February 

2014 at Parirenyatwa 

Hospital after a short 

illness.  

The local government 

fraternity has lost a dedi-

cated and committed 

cadre  who contributed 

immensely to local gov-

ernance not just locally 

but regionally 

Mr Duri joined UCAZ in 

1999 as a Programmes 

and Research Officer. He 

was promoted to Deputy 

Secretary General in 2003 

before assuming the posi-

tion of Secretary General. 

He had also been the In-

terim Secretary General of 

the Southern Regional Of-

fice (SARO) of the United 

Cities and Local Govern-

ments of Africa since 2010 

when SARO set up its of-

fice in Harare. 

The Duri family is holding 

memorial service for him 

at their rural home in Bu-

hera on 19 April 2014. All 

former colleagues of Mr 

Duri are invited. 

Meanwhile, Mr Tserayi 

Machinda, the UCAZ Pro-

grammes Manager, has 

been appointed as the Act-

ing Secretary General.  

UCAZ Secretary General Perkins Francis Duri dies 



Masvingo and Shurugwi. The rural 

district councils are Goromonzi, 

Tongogara and Zvimba. 

All the case studies presented 

showed that a lot of innovative work 

was taking place in the local au-

thorities thanks to the COE pro-

gramme which has stimulated in-

terest within the local authorities to 

improve the standard of life of their 

citizens. 

Mr Wonder Jekemu from the Swed-

ish International Development 

Agency (SIDA), the funders of the 

COE programme said that it was 

pleasing to see the introduction of 

gender policies by councils, which 

was an acceptance of the gender 

agenda bycouncils. He added that 

some councils had shown innovation  

and allowed budget processed to be 

gender sensitive.  

“By cascading the programme to 

communities, councils have moved 

beyond service delivery to poverty 

alleviation programmes that are 

meant for communities,” he said. 

The programme started as a pilot 

with a duration of 18 months. SIDA 

is in the process of assessing the 

second phase which would be for 36 

months and is expected to double 

the number of councils. 

Commenting on the presentations, 

Mr Jekemu said that the presenta-

tions were quite good. He thanked 

councils for believing in the gender 

agenda adding that the time partici-

pants had put in the presentations 

“showed a lot of passion, apprecia-

tion and interest in the pro-

gramme”. He said that the adjudica-

tors appreciated the commitment. 

The Mayor of Kadoma Clr Muchin-

eripi Chinyanganya, who was the 

guest of honour at the award 

thanked Gender Links for organis-

ing the event and SIDA for the 

funding. He also thanked all the 

participating councils for their com-

mitment to the gender agenda. 

The City of Harare scooped the 

best run urban council at  the 

first ever Gender Links  Zim-

babwe District SADC Gender 

Protocol@Work summit held 

from 18 to 20 March 2014 at the 

Kadoma Hotel and Conference 

Centre.  

Chegutu clinched the Urban 

Runner Up position. Victoria 

Falls won the Most Improved 

Council. 

Makoni Rural District Council 

was the Rural Winner while the 

Rural Runner Up was taken by 

Hurungwe Rural District Coun-

cil. 

The districts summit is an event for 

local authorities both urban and 

rural which are participating in the 

Centres of Excellence (COE) pro-

gramme. 

Nine urban councils namely Bin-

dura, Chegutu, Chitungwiza, Ha-

rare, Marondera, Kadoma, Kariba 

and Karoi and three rural district 

councils of Hurungwe, Manyame 

and Makoni participated in the 

summit where each local authority 

showcased their best practices as 

institutions. 

Gender Links Country Manager for 

Zimbabwe, Ms Priscilla Maphosa 

said that a total of 27 local authori-

ties joined the COE programme 

while 23 were participating in the 

Zimbabwe District SADC Gender 

Protocol@Work summit. She said 

that the ones showcasing their best 

practices were those that had 

reached the action plan stage. 

From the 24th to the 27th of March 

2014 a similar event took place in 

Masvingo where eight urban coun-

cils and three rural district councils 

participated. The urban councils are 

Bulawayo, Beitbridge, Chiredzi, 

Chitungwiza, Gweru, Kwekwe, 

 

Harare scoops best urban council at GL holds first ever Zimbabwe 
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“By cascading the programme to 

communities, councils have 

moved beyond service delivery to 

poverty alleviation programmes 

that are meant for communities.” 



Right: Most improved council 

Victoria Falls Municipality 

Victoria Falls scooped The Most 

Improved Council accolade. Mr 

Brian Nyamande, (Right) Victoria 

Falls Public Relations Officer repre-

sented the council at the Awards 

summit.  With him is the Mayor of 

Kadoma Clr Muchineripi Chinyan-

ganya who officiated at the awards 

ceremony. 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Left: Gender Links Zim-

babwe office staffers 

From left—right 

Programme Officer, Mr 

Tapiwa Zvaraya; Country 

Manager, Ms Priscilla Ma-

phosa,  and  Finance and 

Administration Officer, Ms 

Abigail Karikoga  

Awards summit in pictures 

 

 

Left: First Runner Up 

Chegutu Municipality 

Chegutu Municipality was the First 

Runner-up in the urban category. 

Receiving the award are, from right 

to left: Town Clerk, Mr Alex Mandigo, 

Mr Tonderai Paraiwa, Environmental 

Health Technician and Mrs Melania 

Mandeya Director of Housing and  

Community Services and Gender Fo-

cal Person for the Municipality of 

Chegutu. 
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The UCAZ Executive Committee 

will meet on the 23rd of April 2014 

during the week of the Zimbabwe 

International Trade Fair (ZITF). 

This is the first time UCAZ has held 

an Executive Committee since the 

harmonised elections held in June 

2013. 

The Executive Committee will dis-

cuss  issues affecting local authori-

ties among them government’s debt 

cancelation and its effects on service 

delivery. 

 Local authorities have been ad-

versely affected by the action which 

has seen revenue collection levels 

falling drastically soon after the 

government directive which can-

celled ratepayers debts to councils. 

Service delivery has been affected 

as there was no intervention mecha-

nism put in place to cushion the 

local authorities from the effects of 

the action. 

The other issue likely to be dis-

cussed is the Global Output Based 

Aid which is aimed at reimbursing 

local authorities the costs of water, 

sanitation and hygiene related pro-

jects that they implement. 

An example is the installation of 

water infrastructure such as water 

meters to residential properties that 

have no metered water. 

This is expected to improve revenue 

inflows to local authorities. How-

ever, this remains to be seen as 

some local government practitioners 

argue that  water meters alone will 

not bring water to residents. 

They argue that there is need to 

look at the entire distribution sys-

tem from the water source to the 

resident. 

 

the passing on of Mr Perkins Duri, 

the UCAZ Secretary General who 

had been the SARO interim Secre-

tary General since 2010. 

Mr. Moletshane’s appointment is 

for six months. He will be respon-

sible for setting up the new SARO 

office in Pretoria and follow up on 

outstanding funding matters with 

development partners. 

The Executive Committee of the 

Southern African Regional Office 

(SARO) of the United Cities and 

Local Government of Africa 

(UCLGA) met in Lilongwe, Malawi 

on ... March 2014. The meeting ap-

pointed the Secretary General of 

the Botswana Local Government 

Association (BALA) Mr Ketl-

homilwe Moletsane as the SARO 

Acting Secretary General following 

 

UCAZ Executive Committee meets in Bulawayo during ZITF  

SARO appoints BALA Secretary General as acting Secretary General 
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The recently established UCAZ  

Interim Working Committee has 

met with the Minister of Local 

Government, Public Works and 

National Housing (MLGPWNH) 

Dr Ignatius Chombo to discuss 

the unofficial ban of UCAZ ac-

tivities which had prevented the 

Association from holding a spe-

cial General Meeting  to elect its 

leadership. 

The Ministry is pushing for the 

dissolution of UCAZ and the As-

sociation of Rural District Councils 

(ARDC) in order to have all local 

authorities in the country fall un-

der the Zimbabwe Local Govern-

ment Association (ZILGA) which 

was established in 2006 as an um-

brella body for UCAZ and ARDC 

During the meeting held with Dr 

Chombo on the 2nd of April 2014, 

the Interim Working Committee 

impressed it upon the Minister to 

let urban councils meet and elect 

leadership which will deal with the 

matters raised by the Minister. The 

Minister has agreed to allow UCAZ 

and the ARDC to meet and put in place 

their governance structures.  

The Interim Working Committee also 

met with the delegation of the Euro-

pean Union (EU) and held discussions 

over EU grant audit findings and the 

way forward. The two parties agreed to 

deal with outstanding issues in order 

resume programmes  that had been 

stopped pending the completion  of  

grants audits. 

UCAZ engages Minister of Local Government, EU 



City of Bulawayo conducts facilities tour for urban 

councils 

The City of Bulawayo will conduct 

a facilities tour for Mayors, Chair-

persons,  Town Clerks and Town 

Secretaries on the 24th of April 

2014 during the  week of the 

Trade Fair. 

The Minister of Local Govern-

ment, Public Works and National 

Housing has on several occa-

sions declared that Bulawayo 

is the best run local authority 

in Zimbabwe.   

A whole day has been set 

aside for the facilities tour. 

Bulawayo has several best 

practices that it will showcase 

for the benefit of other local 

authorities.  

In 2012 Bulawayo established 

a 24 hour Call Centre where 

all faults and emergencies are han-

dled and attended to. 

The Call Centre is equipped with 

two way communication radios 

which communicate with its differ-

ent departments and sub offices as 

well as and dedicated toll free lines 

through which ratepayers can call 

A brief about UCAZ 

UCAZ is one of the oldest local government associations in Af-

rica. It started as a loose forum of municipalities in 1923 when 

councils used to meet and discuss matters of common concern. 

In 1940 the forum adopted a constitution which established the 

Local Government Association of Southern Rhodesia with a 

permanent secretariat. UCAZ is a voluntary association of 32 

urban local authorities, enjoying a 100% membership of all ur-

ban councils in Zimbabwe established under the Urban Coun-

cils Act [chapter 29:15] of 1996. 

All articles have been compiled by C. Musekiwa 

Photos: C. Musekiwa 

 

 

Celebrating 91 years of continuous and dedicated 

service to local governance in Zimbabwe. 

UCAZ ‘s annual finan-

cial audit complete 

The UCAZ annual financial Au-

dit for the year 2013 has been 

concluded.  

The Audit was carried out by 

KLM Chartered Accountants 

who were chosen by a resolution 

of the  71st Annual General 

Meeting of UCAZ held on 21 

June 2013 in Victoria Falls. 

The audit draft report is ex-

pected to be submitted to the 

Finance Subcommittee for con-

sideration before being tabled at 

the next Ordinary Annual Gen-

eral Meeting whose date and 

venue is yet to be decided.     

  

Schedule of meetings 

22 April  Engagement Committee meeting 

23 April Executive Committee 

24 April Best Practice  tour of Bulawayo projects 

24 April Evening reception hosted by Minister of Local Government 

25 April Official opening of ZITF 

 

 


